
METRO EMERGENCY OPERATIONS CENTER

OF KANAWHA COUNTY

Operations Committee
February 15, 2011

1. 
Call to order 

2.
CAD development – Discussion to include, but not be limited to, process to receive user agency input for capabilities of the new Computer Assisted Dispatch system. 

3.
Review of telecommunicator concerns - Presentation of concerns referred to Operations Committee from the December Board of Directors meeting: 

· Call volume inequities among dispatch positions

· Need for status board for instant information at a glance

4.
Old business 

5.
New business 

6.
Public comment 

7.
Adjournment
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