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Metro Emergency Operations Center
Board of Directors
June 23, 2026 - 12:00 pm

Attendance:
Board Members Emer. Mgt. Director of Kan. Co. Josh Knox
Jeremy Young for Commission CW Sigman Lisa Moore
President Ben Salango Mayor Greg Ingram Courtney Kidd
Chuck Boggs Justin Alford Luke Taylor
Dave Armstrong Julie Miller Stanley Peters
Chris Settles Trevor Smith
Thomas Keefer Staff Crystal thnson-Crisp
Tommy Clay Director Michael Rutherford Nikki Palmer
Derek Johnson Dep. Director Russell Emrick
Chief Virgil White, for Mayor Dep. Director Rick McElhaney Guests
Frank Mullens Dep. Director Lindsay White Jordan Overstreet
Tom Blasinghim Tara Backus
Meeting Summary

The meeting of the Metro Emergency Operations Center’s Board of Directors was called to brder at 12:33 p.m. by
Jeremy Young. The meeting focused on various operational, financial, and technological updates. Key highlights
included the approval of meeting minutes, financial audit contract awards, ongoing budgeting efforts, and
exploration of improved investment opportunities for county funds. The core of the discussion centered around
progress on the Next Generation 911 (NG911) project, a significant technological upgrade intended to enhance
emergency call handling capabilities with advanced features like Al-assisted translation and mapping services.

Director Rutherford and the Technology team outlined the ongoing NG911 procurement process, emphasizing
careful vendor evaluation, budget considerations, and risk management. Department heads shared updates on
facility upgrades, including electrical rewiring and parking lot maintenance requests through city partnerships. The
Operations team showcased a critical incident review involving a recent bank robbery where exemplary 911 call
handling by telecommunicator Crystal Johnson Crisp led to swift law enforcement response and a successful
outcome.

Training efforts were also highlighted, with new hire progress and continuing education initiatives preparing
telecommunicators for high-stakes emergency situations. Telecommunicator representative Captain Taylor
expressed gratitude for Board support, particularly regarding recent pay raises that aid staff retention. The meeting
ended with a discussion of a complex multi-jurisdictional emergency call involving overlapping county dispatch
services, illustrating challenges in coordination and communication across borders. The Board confirmed follow-ups
to clarify procedural uncertainties and adjourned with a date set for the next meeting.

Motions

e Motion made to approve the minutes from the March 31, 2026 Board of Directors Meeting
o Made- Chris Settles
o Seconded - Tom Blasinghim
Motion carried.

e  Motion made to adjourn at 1:07PM
o Made- Chris Settles
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o Seconded - Chuck Boggs
Motion carried.

Respectfully,
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